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I don't live in London,
45 mins by train and
then busses to get to
Survivors and I use a
wheelchair. These

groups have been a
total life saver! And

being able to access
them inside my home
has been a blessing,

It is difficult to put into
words but I don't think I

would have survived
without the group

I think this is because
emotionally things have

been harder during
lockdown, and

practically it is easier to
access Survivors UK

groups.

SurvivorsUK working
online

I was able to process
things that I would not

be able to in 1:1
therapy, and amazing I

could do that in
lockdown huge

significance

felt that the services of

SurvivorsUK had impacted

their ability to cope with the

lockdowns and pandemic in

general 

63%

Service User

Accessed more than
one service from

SurvivorsUK

95% of respondents accessed
more than one services from

Survivors UK

Accessed 3 or more
services from
SurvivorsUK

30% accessed 3 or more of the
services on offer from SurvivorsUK

Received direct
support

55% of respondents received
direct or 1:1 support from

survivors focused on
transitioning to digital support   

Pre pandemic 20% of participants in group

work reported living outside of London,

during the pandemic that rose to 40% 

6 of the services offered by SurvivorsUK
have been started during the pendemic 

SurvivorsUK has offered 15 different group
based services to users, including forums and

social groups as well as core groups. 6 of
these were started online

 The number of people who have
accessed core group support online104
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